KOH®JIUKTHI X YPET'YJIMPOBAHHUE

Onpenesenne kKoHpIUKTA.
JlecTpyKTHBHBII ¥ KOHCTPYKTHBHBIH c1I0CO0BI pemeHusi KOH(PIUKTHBIX CHTYalHH

Yro Takoe KOH(I)J'II/IKT? OHpCIlCJIeHHS{ 9TOT'O IMMOHATHUA MOXXHO pa3ACJIMTh HAa ABC I'PYIIIIBIL. B O6IIICCTBCHHOM
CO3HaHHUHU KOH(I)JII/IKT qani€ BCEro ABJIACTCA CHHOHHMOM Bpa)KI[C6HOFO, HETaTUBHOT'O ITPOTHBOCTOSAHHUSA JIIOJIeH
H3-3a HCCOBMCCTHUMOCTH HHTEPECOB, HOPM ITOBCICHHU S, LICJIEH.

Ho cymecTtByeT u Apyroe moHUMaHue KOHQIMKTA Kak aOCOIIOTHO €CTECTBEHHOTO B )KM3HH 00IECTBA
SIBJICHHUSI, COBCEM He 00s3aTeIbHO MIPUBOISINET0 K HEraTHBHBIM NoCieACTBUsIM. HanpoTus, npu Beibope
MPaBHJIBHOTO PyCJia €r0 TeUEHHsI, OH SBJISETCS Ba)KHBIM COCTABIISIOIIUAM Pa3BUTHS 00INECTBa.

CocrasJstroriie KOHGIUKTA: PeIKOH(IUKTHAS CATYaLUs], HHIUICHT, KOH(IUKT, BEIXO U3 KOHIIUKTA.

1. Hpenxondmnxmax CUTyanus MOXET JJIUTHCA HECKOJIBKO CEKYH/, 4aCOB, JIHEH a MOXKET U MHOTO JIET,
Koraa 4€JIOBEK IPOCTO OYCHBb AOJII'O TEPIIUT U CTPALdACT.

2. YenoBek uiu CUTYyalus IIOCTEIICHHO JOBOIAT HAC A0 BBICIIEH TOUKH pasapaX€Husd U B KOHIIC KOHIIOB
BO3HHUKACT MHIUACHT HUJIH IIOCJICTHSAS KallJId U MBI «B3PBIBACMCsI.

3. ITocine 3TOrO pa3BUBaeTCs HEMOCPEACTBEHHO caM KOH(MIUKT. BBIMISIIUT KOHQIUKT Mo-pa3sHOMY:
JEMOHCTPATHBHOE MOJTYAHHE UJIH CIIOp, KPUK, CKaH/IaJl, ipaKka, BOMHA U T.1.

4. Ho, Tak miix nHaye, BCE B HAIIIEH KM3HU KOHYAETCS. 3aKOHYUTCS U caM KOH(IHMKT. Brixona u3 koHdukTa
MOYeT OBITh JBa: KOHCTPYKTHBHBIN MK NeCTPYKTUBHBIA. MIHOT1a o npuberarot qaxe K Gpusnyeckomy
YHUYTO)KEHHIO IPOTHBHUKA.

B 3aBHCHMOCTH OT pe3yJIbTATOB PeIleHHs KOHPIUKTHBIX CUTYALMH, HX MOXHO 0003HAYHUTh KaK
J€CTPYKTHBHbIE HJIH KOHCTPYKTUBHBIE. VITOrOM JI€CTPYKTHBHOTO CTOJIKHOBEHHUSI SIBIISIETCS HEY/IOBIECTBOPEHHE
OJIHOM MJIH 00EMX CTOPOH MTOTOM CTOJIKHOBEHHUS, pa3pyLIeHHE OTHOECHUH, 0OUIbI, HETOHUMAaHHUE.

KOHCTpYKTHBHBIM SIBJIIETCSI KOH(QJIUKT, PEIICHHE KOTOPOTO CTAJIO MOJIE3HBIM IS CTOPOH, IPLHUMABIIUX
B HEM Y4YacTHe, €CJIM OHU IIOCTPOMIIH, IIPHOOPEIIH B HEM YTO-TO IIEHHOE JUIs ce0sl, OCTAINCh, YIOBIECTBOPEHEI
€ro pe3yJIbTaTOM.

B3rsiaer Ha HE0OX0IUMOCTE KOH(IIUKTOB, KOTOPBIE SKOOBI IIPUBOJAT U 0310POBJICHUIO OTHOLIEHUH, CTaJIN
pacIpoCTpaHsATLCS B ocieaHee Aecatuierue. K quciay mo3uTHBHBIX TOCIEACTBUN KOH(IUKTOB OTHOCHT,
Harpumep, 1) pa3psaky HapsHKEHHOCTH MEXy KOH(DIUKTYIOLIMMU CTOPOHAMH; 2) MOJIy4YeHUE HOBOH
uHpopMaIK 00 ONIIOHEHTE; 3) CIUIOYEHUE KOJUIEKTHBA B O0ph0e C BHEITHUM Bparom; 4) CTUMYJIMpPOBAHUE
K MU3MEHEHHUSIM U Pa3BUTHUIO; 5) CHATHE CHHPOMA IIOKOPHOCTH y IIOJYMHEHHBIX; 6) IMAarHOCTHKY
BO3MOKHOCTEH OIIIOHEHTOB.

OJIHaKO IIPUHUMATh Ha BEPY ITOJIE3HOCTH HOI[O6HI>IX PE3YNIbTATOB U UCIIOJIL30BAaTh UX B IIPAKTUKE pa6OTI:I

C I€TbMH MHOT'UEC IICUXOJIOTH On1 HE coBeToBayH. Hano ITOHATD, KaKOM LIEHOM A0CTarTCs 3TH
«I'IOCTKOH(I)J'II/IKTHBIC 6nara», CTOSAT JIK 3aTPAYCHHBIX CUJI 3TH «Pa3pPSAAKH», KCIUIOUYCHUA» U <<1mamocm1<n»?
JIxoOb1e KOH(I)JII/IKTI)I TPaBMHUPYIOT U MOTYT UMETh ApaMaTU4HBIC ITOCJICICTBH. I/IBBCCTHO, YTO B XOJ€
KOH(bJ'II/IKTa IPOUCXOJUT CHHIXCHUE NUCIUIIIMHBI, YXYAIICHUE COITUAJIBHO-IICUXOJIOTHYECKOT'O KJIMMara,
BO3HHUKACT NPEACTABIICHHUEC O «XOPOIIHUX» U KIUIOXUX», KCBOHUX» U «9YXHUX), O HO6C)KIICHHBD( H H06CIII/ITG.II$IX,
KaK O Bparax. ITocie 3aBCPUICHUA KOH(bJII/IKTa YMEHBIIACTCA CTCIICHD COTPYAHHUYCCTBA, CIIOXKHO
BOCCTaHABJIHUBAIOTCA JOBEPUTCIIBPHBIC OTHOIICHHS, B3AaUMHOE YBAXXCHHUEC. Hezxarory u pC6CHKy BCE€ 3TO HYXXHO,
KaK TOBOPHUTCs, 3A€CH U TE€IIEPh, HAa 3TOM YPOKE, a ((LHHCﬁ(l) KOH(l)JIPIKTa)) TAHETCA JOBOJIBHO J0JITO HJIH

HE HCYC3a€T BOBCC.
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